Appendix 4 - Representation from local resident, Caren

Westhead

Representation Form from Interested Parties
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08/07/2019 Hillingdon.gov.uk Mail - Re: Scan from a Samsung MFP

ﬁ licensing . <licensing@hillingdon.gov.uk>

Re: Scan from a Samsung MFP
1 message

Caren Westhead 2 July 2019 at 10:32

To: "licensing ." <licensing@hillingdon.gov.uk>

Mark
Thanks for clarifying, sorry about my rushed message on my phone, tying on the phone, Thanks also for contact

numbers. | am a nurse and have lived here for 10 years now so This is will be an issue for me. | work all days of the

week with 12 hour shifts, How can this restaurant /bar/club reassure this will not affect me.

My son is a carpenter/builder. He too has to be up very early and travel all over London.

They have not consulted myself or neighbours in any discussion, they went ahead and placed the ventilation systems

above his shop, | do not understand how he was able to just do this without any thought or consideration of others.

From my experience they are unlikely to keep their back doors closed from 7.30 in the evenings, the kitchen noise will

be distruptive especially the late hours, LaHore evidence this every time. They don't consider the flats are
immediately above, and not built for the purpose of clubs/restaurants scenes.

I am grateful for your uptodate information.

Kind regards
Care

So my lease deems that | am permitted to live in pleace and quiet without disturbance.

Sent from Yahoo Mail for iPad

On Tuesday, July 2, 2019, 10:05 am, licensing . <licensing@hillingdon.gov.uk> wrote:
Dear Caren,

Thanks for getting back to me and clarifying. The installation of extractors are dealt with under planning
and you need to contact Planning Services regarding this Tel no. 01895 250230 email
planning@hillingdon.gov.uk.

Also with regard to you and your sons objection, we cannot attribute general anti social problems to the
applicant and he is not responsible for the patrons of other premises but i do understand that this adds
to general public nuisance in the area and demonstrable harm linked to this premises will need to be
based upon the evidence. For your information we have a provisional committee hearing date of
30/7/2019.

Kind regards,
Mark

On Mon, 1 Jul 2019 at 18:33, Carenwesthead wrote:
Hi thanks however i would still dispute this. They have vents and fans and kitchens at the rear which
would be distruptive at weekends | work shifts and this includes weekends. Our bedrooms at the
rear will mean continous distruption weekdays and worse so at weekends. | will dispute this again,
Thanks
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13



08/07/2019 Hillingdon.gov.uk Mail - Re: Scan from a Samsung MFP
Sent from my iPhone

On 1 Jul 2019, at 11:22, licensing . <licensing@hillingdon.gov.uk> wrote:

Hi

Further to consultation between myself and the applicant following concerns raised by
residents the applicant has decide to amend the application as follows that may allay
your concerns:

Withdraw the part of the application for recorded music and reduce the terminal
hour for late night refreshment, sale of alcohol and opening hours to midnight
Sunday to Thursday and 1.00am on Friday and Saturday.

Re - word existing conditions:

Prevention of crime and disorder

The installed CCTV system shall be maintained in effective working order at all times.
The CCTV system shall retain all recordings for a minimum of 31 days and shall
contain the correct date and time of the image capture. Recordings shall be made
available immediately upon request to the Police and/or authorised officers of the
London Borough of Hillingdon.

Protection of children from harm

A Challenge 25 scheme shall be operated at the premises. Only photographic 1D shall
be acceptable as proof of age (passport, photo driving licence, or PASS card).

Add following conditions:

The prevention of public nuisance

No noise shall emanate from the premises nor vibration be transmitted through the
structure of the premises that gives rise to a nuisance.

The external back door shall be kept closed between 19.00 hours and [closing] hours,
except for the immediate access and egress of persons.

Notices shall be prominently displayed near the entrance and exit doors requesting
patrons to respect the needs of local residents and leave the area quietly.

Staff shall monitor customers smoking outside the premises on a regular basis to
ensure patrons do not cause a public nuisance.

Protection of children from harm

Staff shall be trained in responsible alcohol retailing. Staff training records shall be
made available for inspection upon request by officers of a Responsible Authority

On Sat, 29 Jun 2019 at 17:19, wrote:

Disclaimer

This message contains information that may be privileged or confidential and is
intended only for the person to whom it is addressed. Any views or opinions
presented are solely those of the author and do not necessarily represent those of
Care UK. If you are not the intended recipient, you are not authorised to read, print,
retain, copy, disseminate, distribute, or use this message or any part of this message.
If you receive this message in error, please notify us immediately by emailing
IT.Security @ careuk.com and deleting all copies of this message.

Care UK filters and manitors all Internet communications.

Care UK is registered and incorporated in England under company registration
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